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Importance of Management Ethics and Social Responsibility
Name
Institution
Importance of Management Ethics and Social Responsibility
Apple’s Mission Statement
"Apple designs Macs, the best personal computers in the world, along with OS X, iLife, iWork and professional software. Apple leads the digital music revolution with its iPods and iTunes online store. Apple has reinvented the mobile phone with its revolutionary iPhone and App store, and is defining the future of mobile media and computing devices with iPads.”

The above belongs to Apple multinational   company which specifies in technology. With its headquarters in Cupertino, California, the company strives to provide a world that is different through devices that embrace the current technologies (Kang, Alejandro & Groza, 2015). The company’s goal is to provide the best to clients in terms of technology. Notably, the organization strives to bring dynamic changes to the lives of customers through Macs and iPhones that cater for their specific needs. From the statement, Apple is emphatic on shaping the future of its clients through the services provided by the organization.
Critique of the mission statement
Basing on the information provided in this mission statement, I feel that Apple Company fulfills its purpose in different ways. As a multinational company, the organization has been ranked as one of the best in the international market. Apple fulfills its purpose through the mission statement which is emphatic on bringing dynamic changes to customers through the Macs computers (Kang, Alejandro & Groza, 2015). The changes are evident through iPhones, professional software and iLife devices that shape the future of clients. The purpose of the company is fulfilled through the provision of the best products in the market for consumers. In my opinion, I believe that Apple’s mission is accomplished since quality products increase customer loyalty on the brand. By striving to be different in the business world, Apple creates a change in the lives of customers as outlined in the mission statement.
Supposing I was incharge of writing mission statements, I would make various changes that would enhance the message and make the statements more practical and factual.ln my opinion , I believe that a mission statement is more intriguing if it provides critical information about the goals of a company and ways in which it fulfills its purpose. It is essential to state that a mission statement is significant when it states how a product improves the lives of clients in varied ways (Kang, Alejandro & Groza,   2015). For instance, Apple can state how iPhones increase the speed of communication and improve on the delivery of services through the internet. By doing so, more consumers would be interested in the product as they increase their loyalty on the brand.
My company has a mission statement that is emphatic on bringing dynamic changes through unique products that cater for the clients. Also, the statement outlines the use of technology to create products that are effective and efficient to the consumers. I feel that my company lives upto its mission because the products produced are of high quality and improved efficiency. As a motor vehicle manufacturing company, the entity ensures that it fulfills its purpose by creating vehicles that impress customers and provide the best services to them (Crane & Matten, 2016). For these reasons, the company’s mission is fulfilled.
I feel that business ethics and management are essential aspects that enhance prosperity and good relations in the work environment. Successful business organizations employ principles that guide both the employers and the employees on how to conduct themselves for better outcomes (Crane & Matten, 2016). Regarding the issue, managers strive to lead through examples for effective running of activities within the worklace.Despite these advantages, various businesses have collapsed because of the failure to proper business ethics and management principles. The Bernie Maddof Ponzi scheme involved a top official in business that conned many clients. At the time.65 billion US dollars was at stake as clients lost charitable funds to an entrusted leader (Crane & Matten, 2016). To prevent the scandal, the top management ought to have done frequent audits and monitor the account closely (Crane & Matten, 2016). I believe ethics can be trained through mass education to employees on the need to be ethical and professionalism business. Managers have to lead by example.
References

Kang, J., Alejandro, T. B., & Groza, M. D. (2015). Customer–company identification and the effectiveness of loyalty programs. Journal of Business Research, 68(2), 464-471.
Crane, A., & Matten, D. (2016). Business ethics: Managing corporate citizenship and sustainability in the age of globalization. Oxford University Press
